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Harvard Business Review Press, United States, 2001. Hardback.
Condition: New. Language: English . Brand New Book. What s a
customer worth? The company that can answer this question
precisely is the company with an edge in the customer-based,
technology- and information-intensive economy of today. But how
can an asset as intangible as customer value be measured? This
timely book provides a solution: a fully developed, highly practical
Robert C. Blattherg new marketing system for measuring and managing customer

Gary Getz value as a financial asset...
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Very helpful to all class of individuals. It is writter in easy words and phrases instead of hard to understand. I
am just quickly will get a enjoyment of studying a created book.
-- Jordon Hand

This is an amazing ebook that we actually have possibly read. I have go through and i am certain that i am
going to going to read yet again again later on. I am just easily could possibly get a delight of looking at a
composed pdf.

-- Emilio Nitzsche V
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